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Department of Homeland Security/Federal 
Emergency Management Agency program.  
The Federal Emergency Management 
Agency’s National Preparedness Directorate 
is responsible for assisting states and local 
jurisdictions in preventing, planning for, and 
responding to all hazards.

www.dhs.gov

Lessons Learned Information Sharing 
(LLIS.gov) is the US Department of 
Homeland Security/Federal Emergency 
Management Agency’s national, online 
network of lessons learned, best practices, 
and innovative ideas for the emergency 
response and homeland security 
communities. 

LLIS.gov provides free and secure access 
to a validated member community of 
emergency preparedness and response 
professionals.  This information-sharing 
community contributes to a one-stop 
resource for after-action reports, plans, 
templates, guidance, and original 
research.

member feedback:
 
“The intuitive nature of the Web site allows 
me to shop for training examples relevant 
to the region, audience, or both.  More 
importantly, I think this creates a very 
inviting format to encourage on-going 
learning and sharing related to lessons 
learned from disaster experiences.”
~ Disaster Assistance Employees Training 
Lead

“I have found LLIS to have one of the best 
collections of resource documents available in 
one place on a variety of different topics.”
~ State Homeland Security Official

for more information on LLIS.gov,  
please contact:

Lessons Learned Information Sharing
866.476.4827 

help@llis.dhs.gov

www.llis.gov

FEMA
Lessons Learned
Information Sharing
www.LLIS.govLLIS.gov

LLIS.gov, the Web site, and its contents are 
provided for informational purposes only, 
without warranty or guarantee of any kind, 
and do not represent the official positions of 
the US Department of Homeland Security. 

Free and Secure >> >> >> One-Stop Resource >> >> >>
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A comprehensive library of 
homeland security and emergency 
management documents, 
including:

An online community of verified 
emergency managers, planners, first 
responders, and homeland security 
officials, each with access to:

Four types of original content 
developed by a dedicated team of 
researchers to capture experience 
and innovation at all preparedness 
and response levels, available only 
on LLIS.gov:

Best Practices

Lessons Learned

Practice Notes

Good Stories
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Document Library >> >> >> Collaboration Tools >> >> >> Original Research >> >> >>

After-Action Reports

Improvement Plans

Federal Guidelines

State and Local Plans

Training Documents

Grant Guidance

Planning Templates
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Secure Email

Message Boards

Feedback Tools

Member Directory

AskLLIS Forum

Partner Organizations

Topic-Specific Channels
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